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On behalf of Creative Interconnect Communications, LLC, we are submitting herewith 
its Annual47 C.F.R. § 64.2009(e) CPNI Certification for Calendar Year 2011 in the 
above-referenced proceeding. 
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EB Docket 06-36 

Annual 4 7 CFR �64.2009( e) CPN I Certification for 2012 covering the prior calendar year (20 11) 

Date tiled: :} - /2 ;( . 2012 

Name of company covered by this certification: Creative Interconnect Communications. U.C 

Fonn 499 Filer 10: 824946 

Name of signatory: William A. G. Wilde 

Title of signatory: President 

L William A. (i. Wilde. certify that I am an oflicer of the company named above, and acting as 
an agent of the company, that I have personal knowledge that the company has established 
operating procedures that are adequate to ensure compliancl! with the requirements 
Commission's CPNI rules. Sec 4 7 C. F.R. s 64.2001 et seer 

Attached to this certification is an accompanying statement explaining htm the company's 
procedures ensure that the company is in complian�:e with the requirements ( including those 
mandating the adoption ofCP�l procc:dures. training. rewrdkc�.:ping. and supervisory rcvie\\) 
set ft)rth in section 64.200 I et self. of the Commission's rules. 

The company has not taken any actions (i.e .. proceedings instituted or petitions tiled by a 
company at either state commissions. the court system. or at th� Commission) against data 
brokers in the pust year. 

The company has not received any customer complaints in the past year concerning the 
unauthorized release of CP!';I. 

The r.:ompany represents and wammts that the above certification is consistent with 47 
C.F.R. � 1.17 \-Vhich requin:s truthful and accurate statements to the Commission. The 
company also acknowledges that false statements and rnisrcprest'tltations to the Commission 
are punishable under Title 18 of the U.S. Code and may suhject it to enf'nrcement action. 

Attachment: Accompanying Statement Explaining CPNJ Proccdun.:s 



CREATIVF: INTERCONNECT COMMliNICATIONS, LLC 
STATEMENT OF CPNI OPERATING PROCEDURES 

l. It is the policy of Creative Intc.:rconncct Communi.:ations. I .LC (the "Company") not to use. 
disclos�. or permi t  accl'SS tn Customer Prnpriclary 1\ctwnrk lnfimnation ("('J>Nl"). as Jctincd in 
the FCC's rules. for any purposes other than the l'ollo\Ning, all or,,hich arc permitted \\ithout 
customer approval under FCC rules: 

a. For the purpose of providing .or marketing ( 'ompany service offerings among 
cntegorit�s o I' service ( i .c .. locaL inten:xchange) to which I he customer already 
subscribes. 

b. For the purpose of providing inside wiring installation. maintenance. and repair 
services. 

c. For the purpose of' m arketing "adjunct-to-hasic" sen ic;.;s. 
d. For the purpose ()f protecting the rights or propcrt:r of the Company. or to protect 

users of its scrviccs and other can·iers lh1111 fraud. abusive. or unlawful usc of or 

subscription to such services. 

2. The Company has established a program to inf(mn and train pcrsonnd that th�y may !lQ! use. 
disclose, or permit access to CPNI f()r any purpost� other than those set forth abon�. At prcscnr. 
the Company docs uot engage in outhuund marketing using CPNI. The Company has an c.xpn .. ·so, 

disciplinary process in plan: tn discipline violations of its CPNI policy. 

3. Because the Company docs not usc. disclose or pcnnil access to CPNI except as described 
above. by dctinitinn. it docs not n�ed to maintain a record of sales and marketing campaigns that 
usc customers' CPNL or of instances wh�r� CPNI is disclosed t<> third parties. or where Lhird 
parties \Nere allmH�d access to CPNT. 

4. Beea�1s� the Company does not use CPNJ except a$ described above. the Company does not 
utilize a notitication and customer approval process (i.e., an Opt-Out or Opt-In process). If the 
Company changes its marketing procedures. an appropriate customer notilication process will he 
instituted. 

5. At this time. the Company docs not offer online access to customer inf(mnation. If in the 
future the Company allov.s customers to access thdr accounts and billing infomwtion online, 

then the Company will take measures to secure the custorn�:r information with proper 
authentication. including the use ol' passwords and other methods that comply \\ ith FCC rules tf) 

protect CPNI. 

6. Customers \Vho contact the Company via inbound calls arc not able to access their call detail 
information. !fin the t'uturc tl1c Company decides to convey ;;all detail inf(mnation to customer� 
seeking such infonnation via inhound �.:all ing. then the Compan) will take measures to �ceun:: the 
customer information with proper authentication, including the usc of passwords and other 
methods thut comply with F('( · rules to protect call detail information. 

7. Customers vvho present themselves at the Company's retail location and who request CPNJ 
•lr..: asked rnr proper photngraphi�.: ir.h:ntilication (i.e., state issued driver's lh::cnse or the.: 
�.�q uivaknt ). C'PN I '.vi 11 be d isdo.scd only if the customer prl�sents vul id photo ID matching the 
�.:u:;totm:r':i account inl\nmatiun. 



8. I h�o! C'ompctll) ha� 11\H u�t�cted an� unatnhuri:tcd at·ces' to CP'I\1. either O) employees. 
prct�xtcr� ,,r othcr third purtics. rlh.' c,ullpan) Jid not rc��h c :my customer compl:tints 
regarding CPNI in 20 II. 

(J. I he Company will notif) the customer immcdinh.:ly if the c u stom, . .'r·:-. adtln:ss ofrccorJ is 
created (except at the time ol'scrvice initiation) or chtmgcd. I his notification is made by mail to 
thl· customer's pre-c:-;isting nddress of record. and dot·� not l'C\'l'al thc changcJ information. 

I 0. In thl· event ofuny breach or a customer's ('P 'I a� tk'\t'rih�.·d in st.·ction 6-1.2011 of the FCC: 
rule:�. thc CompHn� v. ill. ao,; so\ Ill a:-. pnh:til.:abk and in nlll'\ cnt' ,,, ithin '\1..'\ en ( 7) da) � tll' 
tktcrm i nat itln ll r I he bn:ach, not i IY Ia\� l'll l'orccmcJll th rn ugh h llj'. \\ \\ \\. k\.' ':;;• t \ L h ('Jill i. and 
:.uhscqucntl� not it) th'-' �:usLnmcr(s). in :.tCCLH'dum:c "ith tl11.· (11\lt'cdun.� .... and in the sl!qucncc 
prescribed b� that ruk s�.�ctinn. l'h� Comp<ll\) "ill rnaintnin a r�.Tnrd ol'un) sut:h hrcuchcs and 
nolificutillllS for at fl'asl 1\\(l ( :!) }C:ti'S. 

II. I h"· ( 'omp<111) ha� in plat:� <t !-oUpcn isor� rc\ it" prot:c�� rl.!�:trding compliance\\ i1h it:-. ( 'P>-:1 
pol ic�. 

O.WT t6�1ifl'l�l �-11111111111 


